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Corporate Communicationd Expert

Every message needs a '"WHY' to leverage the power of personalization.

Karen Osher is a communications leader with extensive experience and knowledge
of communications practices. She is currently the Initiatives and Communications Manager at Jones
Lang LaSalle (JLL). Prior to this role, Karen held positions in the Shared Services space as an
Internal Communications Manager, as well as in the IT space as a Project Manager and Data Analyst
within IT Communications, and an Executive Business Partner to the CEO. Karen is responsible for
developing cross-functional messaging and ensuring all initiatives and internal
communications reach the target audience using the right platform. She is passionate about
connecting meaning to messages and specializes in building relationships. Her vast knowledge of
process improvement and change management allows her to partner quickly with others to
align on opportunities and spearhead initiatives. Karen lives by her belief that projects are
people; therefore, relationships and communications are critical for success.

Karen received her Bachelor of Arts in Business Management and Organizational Development
and Leadership from Loyola University Chicago and her Master of Science in Communication
from Northwestern University. She is also a certified Project Manager and holds a

professional certification from the Project Management Institute (PMI). A self-professed lifelong
learner, Karen is always looking for ways to develop personally and professionally. When she is not
in learning mode, she enjoys baking, working out, and spending time with her family.
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